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Geographic Reach of 
HAP Programs

Community Health Worker 
Program Impact 

Missing Pieces, Child Loss 
Grief Support Network

Launched HAP Center for Learning 
to Drive Educational Development:  
Educational Development for 
Community Health Workers

total people reached

of people found the education provided by 
HAP Community Health Worker’s helpful. 

Families served in 2023.

Created a 1-year apprenticeship program 
developing skills through instruction and 
on-the-job training.

Implementing an AmeriCorps Seniors Workforce 
Development Program through a federal grant to 
employ Community Health Workers over age 55 in 
select counties throughout the state.
 
Offering existing Community Health Workers an 
opportunity to upskill in serious illness care, 
hospice, palliative care, and grief support.

17,013

172

99%

1

2

3

1,318 Education Programming 
(sessions in community)

Education 
through 
community 
partner 
meetings and 
events

Outreach through 
community events 
and tabling

CHW education 
(presentations 

to CHW groups, 
including CHLC, 

NACHW, etc)

4,929

5,258

5,508



Events

Butterfly Run

Collaborations and Partnerships 

Engagement with            people through community events858

Becoming Grief 
Informed: Support 
After Traumatic Loss 
from Suicide, 
Homicide, and 
Substance Abuse 
and Overdose 

The Proven IT Golf Outing 
at Cog Hill Golf Club

HAP Heritage Event

Symposium of 
Serious Illness Care

Improve access and efficiency of hospice supporting the Illinois Hospice and Palliative Care 
Organization and Ohio Council of Home Care and Hospice.

Assist with curriculum development and delivery for the Coleman Palliative Medicine 
Training Program in pediatric serious illness care and community health worker 
utilization and benefits. 

Research Opportunities:

Received                                from PCORI to study strategies to support parents after a 
child’s unexpected or traumatic death through Missing Pieces in partnership with 
Ann & Robert H. Lurie’s Children’s Hospital of Chicago and University of Chicago. 

Finalized a research project in partnership with NORC at the University of Chicago to 
better understand the knowledge, attitudes, and behaviors of Black communities in 
Chicago regarding serious illness care.

Earned an appointment for a HAP team leader to the Illinois Department of Public 
Health’s Community Health Worker Review Board. 

Promote education and awareness of advance care planning using the POLST form.

$6 MILLION 


